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ABSTRACT 
The coronavirus outbreak phenomenon has become a headline that colors the daily news 
that the World Health Organization (WHO) identifies the virus as a novel Coronaviruses 
disease (Covid-19) designated a global pandemic. This pandemic has spread to almost all 
countries globally and infected millions of people in it. This pandemic has spread to almost 
all countries globally and infected millions of people in it. In a short time, almost all news 
media reported about the Covid-19 pandemic starting from prevention, positive diagnosed 
characteristics of Covid-19, and news of the impact that will be felt if someone is known 
to be affected by Covid-19. The news that circulated not only happened but also much 
fake news emerged, which caused more pressure on the community. The World Health 
Organization (WHO) identifies that many of the rumors and misinformation that spread 
fear in this community mostly come from social media. Therefore, there must be an effort 
made by a study to find out and test whether there is an influence of the Covid-19 news 
media on the mental health of the Indonesian people. Based on the results of SEM 
calculations obtained, media factors that concern mental health are the role of media, 
content media, media frequency, and media sources. These four things have contributed 
to mental health factors, namely anxiety, and depression. Depression and anxiety are 
mental health factors. 
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1. INTRODUCTION 

Today, the phenomenon of the outbreak of 
the Coronavirus becomes a headline that colors 
the daily news. The  emergence of cases of 
symptomatic diseases such as pneumonia that 
have not been previously identified was initially 
found in Wuhan City, China in December, late 
2019. Then by the World Health Organization 
(WHO) identified the virus as a novel 
Coronaviruses disease (Covid-19), which on 
March 11, 2020, was designated as a global 
pandemic. This pandemic has spread to almost 
all countries globally and infected millions of 
people in it. Based on data from WHO as of 
April 23, 2020, the pandemic cases have targeted 
2,647,349 people who have been confirmed 
positive for Covid-19 and 175,694 confirmed 
deaths due to Covid-19. In Indonesia alone, as of 
April 23, 2020, there were 8,211 positive 
confirmed cases of Covid-19 and 689 others 
died. 

Efforts to break the chain of the spread of the 
virus make millions of people in Indonesia must 
be at home, schools and campuses are housed, 
even work from home must be done. In addition 
to all the restriction policies taken by the 
government, the government also seeks to 
increase public awareness of the dangers of the 
Covid-19 outbreak, including through websites 
and social media. Many of them report what 
Covid-19 is, how the characteristics or 
symptoms of the disease from health impacts to 
effects from various social and economic 
aspects. In a short time, almost all news media 
reported about the Covid-19 pandemic starting 
from prevention, positive diagnosed 
characteristics of Covid-19 and news of the 
impact that will be felt if someone is known to 
be affected by Covid-19. 

 

News about covid-19 that is growing rapidly 
in Indonesia impacts the mental stress felt by 
Indonesia's people. The news that circulated not 
only happened but also much fake news 
emerged, which caused more pressure on the 
community. The World Health Organization 
(WHO) identified many rumors and 
misinformation that spread fear in this 
community mostly came from social media 
(Mar/2020). Many studies say that social media 
exposure is one of the vital factors that cause 

increased rates of post-traumatic stress disorder 
(PTSD), and it also occurs during the Covid-19 
pandemic. As reported by CNN Indonesia 
(Wednesday/22) that the demand for antianxiety 
drugs has increased since the Covid-19 
pandemic, this indicates that this pandemic not 
only impacts the community physically but also 
has an impact on psychological health that can 
result in mental health disorders that can occur. 
Therefore, there must be an effort made by a 
study to find out and test whether there is an 
influence of the Covid-19 news media on the 
mental health of the Indonesian people. 

To minimize the influence of news media or 
social media on the mental health of people in 
Indonesia need to do some testing. The test is 
done to describe mental problems that occur in 
the community, one method that can be used to 
find out that there are factors that influence a test 
is the Structural Equation Model (SEM) method 
(Kreitner, 2007). The advantage of the SEM 
method with other methods is that with the SEM 
method we can clearly describe the model of a 
study that we do along with factors that affect or 
are related to the research conducted (Jason, 
2009). Therefore, modeling factors that impact 
or are related between the Covid-19 news media 
and the mental health of the People of Indonesia 
will be done with the SEM (Structural Equation 
Modeling) method. The results of the SEM 
model can be expected to be known what factors 
affect and relate to provide preventive 
recommendations that can be done to reduce the 
impact of media coverage about Covid-19 on 
people's mental health in Indonesia. 

 
2. RESEARCH METHODS 

 
This study is quantitative research with 

questionnaires as a research measuring tool 
using descriptive research methods, where the 
descriptive method is fact-finding with the 
proper interpretation (Neny, 2009) and then 
processed using the Structural Equation 
Model (SEM). Structural Equation Modeling is 
a multivariate statistical technique that 
combines factor analysis and regression 
analysis (correlation), which aims to test the 
relationships between variables in a model, be 
it between indicators with their constructs, or 
relationships between constructs (Santoso, 
2007).  
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In addition, the statistical test conducted in 
this study is a validity test that is a test used to 
measure the valid or not of the questionnaires 
used in the study, Measurable variables are said 
to be valid if they have a correlation coefficient 
of ≥ 0.4 to 1.00 (Sugiyono, 2004). Instrument 
validity testing using the help of the SPSS 24 
program. Reliability Test is a test used to test 
the consistency of answers to research 
questionnaires; Variables can be expressed as 
reliable if the Alpha Cronbach coefficient > 
0.60, meaning the reliability level of 0.60 
indicates the reliability of a construct (Kaplan 
and Saccuzo, (1982).  

 
The analysis of the classification of the 

SEM model was conducted to find out the 
relationship between the influence of the 
Covid-19 news media and public mental 
health, which can be a recommendation for 
improvement to overcome public mental 
health problems during the pandemic. 

 
This research was conducted in several 

community settlements in DKI Jakarta in June-
September 2020. The sample used in this study 
amounted to 200 respondents, consisting of 
the public with a productive age range of about 
18-50 years. According to Boomsma, 1987:84 
quoted by Ghozali and Fuad, 2005:13, 
recommends that the estimation of structural 
equations through the Maximum Likelihood 
method will be effective if the sample number 
ranges from 100-200 respondents. Data 
collection techniques are carried out in various 
ways, namely questionnaires, interviews, and 
patient data Covid-19. According to Arikunto 
2006, questionnaires are questions prepared to 
get information from respondents about 
matters related to or known to respondents, in 
this study used Likert scale in his measurement 
scale. The variables used to consist of 4 
variables, namely covid and media, depression, 
anxiety which includes exogenous variables 
and mental health, which includes endogenous 
variables with the hypothesis that there is a 
relationship between Covid-19 & media on 
mental health, depression on mental health, 
and anxiety on mental health. 

 

Table 1. Indicators of Media Variables, Content 
Media, Respondent Behavior, and Frequency.  

 

 

 

 

Table 2. Indicators of Media Role Perception 
Variables, Covid-19 Risk Perception.  

 

Table 3. Indicators of Media Role Perception 
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Variables, Covid-19 Risk Perception 

 

 

 

 

Table 4. Variable Indicators of Depression and 
Stress In The Pandemic Covid-19  

 

 

3. RESULT AND DISCUSSION 
 Some software was used to process data in 
this research, namely Excel 2016, SPSS 26, and 
AMOS. The raw data obtained from the 
questionnaire is returning and worth processing, 
compiled with the help of Excel 2016 and SPSS 
26 software. Then, process the entire data 
(respondent's characteristic data and indicators) 
with descriptive analysis techniques and crosstab 
analysis techniques, with the help of SPSS 26 
software to see the reliability and validity values 
of the questionnaire data that we have 
disseminated. After getting reliability and validity 
values that already have a cut-off value, model 
the indicator data per latent variable by looking 
at the Goodness of Fit value on the model 
through AMOS software.  
 From the results of Goodness of Fit that are 
valid and reliable, data processing continued with 
the SEM method, which is the final method in 
this study.  From Minto Waluyo, it is known that 
SEM is a multivariate data analysis method that 
aims to test measurement models and latent 
variable structural models. Also mentioned in 
Minto Waluyo, there are two models combined 
in SEM, so a full SEM model is obtained called 
Measurement, Structural and Modification. 
Refers to the conceptual framework as measured 
by the measurement and structural models that 
finally obtained the measurement model 
formulated hybrid model. 
 

Table 5. Reliability Test 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

,874 ,874 30 

 
From reliability testing the Cronbach Alpha 
value is already above the standart criteria 
(0.874). 

 
 

Table 6. Validity Test 
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KMO > 0.05 (0,764) 

 
3.1 MEASUREMENT MODEL 

Measurement Model (Goodness of Fit Test) 
Measurement model results see figure below. 
Good of Fit values and cut-off values, suggesting 
the model still does not reflect the latent 
variables analyzed. The test is done using 
parameters at critical values, while the output of 
confirmatory factor analysis can be seen in the 
table below. After that, we value how Good 
Value of Fit and cut off the value structural 
model and finally the GOF value is good & 
marginal.  

 

Figure.1 The SEM relationship results between 

media variables and mental health 

 

Table.7 Goodness of Fit and Cut off Value 

Criterion 

Model 

Test 

Results 

Critical 

Value 
Information 

X2 Chi-

square 
578.177 

Small, X2 

with df = 

31 with α 

= 0.05 is 

44,98534 

Bad 

Probability 0,000  0,05 Marginal 

RMS 0,071  0,08 Marginal 

GFI 0,685  0,90 Marginal 

AGFA 0,685  0,90 Marginal 

TLI 0,747  0,95 Marginal 

CFI 0,777  0,95 Marginal 

 
 
 
 
 
 
 
 
 
Table. 8 Regression Weight Model Measurement 

 
From the table above, it can be seen that all 
indicators are not valid and significant because of 
the value of C.R > 2 S.E and the Probability < 
0.5, so it can be concluded that the indicators are 
significantly not yet dimensions of the latent 
variable formed. 
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MODEL STRUCTURAL 

 
Figure. 2 Structural Model of Relationship Between 

Media Role Variables and Mental Health 

Table.9 Goodness of Fit and Cut off Value 

Criterion 

Model 

Test 

Results 

Critical 

Value 
Information 

X2 Chi-

square 
698.055 

Small, X2 

with df = 

390 with α 

= 0.05 is 

437,0468 

Marginal 

Probability 0,000  0,05 Marginal 

RMS 0,089  0,08 Good 

GFI 0,695  0,90 Marginal 

AGFA 0,637  0,90 Marginal 

TLI 0,687  0,95 Marginal 

CFI 0,719  0,95 Marginal 

 

Table.10 Regression Weight Model Structural 

 
From the creation of measurement and 
structural models obtained that the variable 
construct and indicators used are not bad 
(viewed from the Cut-off value / critical value). 
In the sense that the test of the model is valid 
and significant. 
 

4. RESULT AND DISCUSSION 
Based on the findings of this study, namely 
that the presence of stress during the global 
pandemic has caused some disturbances 
such as fear and anxiety both in oneself and 
those close to one another; changes in sleep 
and eating patterns, feelings of depression 
and difficulty concentrating; tired and 
stressed from constantly being at home, 
especially children, as well as the emergence 
of psychosomatic disorders (Abid Haleem, 
2020). 
There are several solutions that can be done 
to reduce the anxiety caused by COVID-19, 
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including doing positive activities at home 
using physical activity (Cyrus SH, 2020), 
consuming nutritious food, building good 
relationships with family and friends and 
meditating to control anxiety (Lijun Kang, 
2020). To be protected from this COVID-
19 disease, follow the government's advice, 
do the above solution to reduce anxiety, do 
not forget to live a clean life, and always 
pray.  
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